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Abstract: Probation is a form of community-based correction; after 

probationers are released from jail, they face various obstacles to their 

personal and social lives. This study investigated the lived experiences of 

probationers. A qualitative-descriptive phenomenological research design 

was used in this study to explore the experiences, challenges, and impact of 

the probation programs on the quality of life of probationers. The responses 

were transcribed and analyzed using the thematic code analysis of Braun and 

Clarke (2006). Purposive sampling was used in this study as the researcher’s 

sampling method. The study identified 10 probationers from the Province of 

Zamboanga del Norte who participated in an in-depth interview and focus 

group discussion using a researcher-made interview guide. Three themes 

emerged from the experiences of informants as recipients of probation: 

Happiness Despite Difficulties, Striving for fulfillment, Unfathomable Misery 

of Probationers, Besmirched Reputation, Economic Distress; All-Around 

Crisis, Life-Changing Techniques, and Probationer’s Dedicated Heart were 

the three themes from addressing the challenges encountered and three from 

the impact of the programs to the quality of life of the informants which were 

the Probationer’s Extraordinary Development, Absolute Life Transformation, 

and A Change Person. The findings asserted that they were victims of 

circumstances and needed to be part of a community-based correction by the 

probation program. They all have the potential to change and renew their 

lives. They deserve to be on probation rather than in jail, where they may be 

tainted by incorrigible persons deprived of liberty. Their happy stories are 

signs and the road to their stable recovery. The miseries of probationers 

however are the repercussions of their past deviant actions. The recognition 

of this detrimental effect can be viewed as a positive indication of recovery.  
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Introduction  
Probation has long been acknowledged as a crucial component of the 

criminal justice system, allowing individuals the opportunity to 

reintegrate into society while under supervised rehabilitation (Smith et 

al. 2021). This alternative to jail lessens prison overpopulation and 

offers criminals the chance to better their lives. However, the path of 

probationers is riddled with problems, ranging from societal shame and 

personal guilt to economic instability and mental misery (Jones & 

Taylor 2022). Despite these limitations, probation programs retain 

enormous potential to generate enduring good outcomes, particularly 

when tailored to suit probationers' individual needs and circumstances 

(Clark et al. 2023).  

This study digs into the lived experiences of probationers to 

understand the nuances of their recovery journeys. By identifying the 

good and negative experiences, the techniques people take to manage 

problems, and the transforming benefits of probation programs, this 

research intends to create a complete picture of probation as a 

rehabilitative process (Garcia & Wilson 2024). The insights gathered 

from this study not only emphasize the personal hardships and 

achievements of probationers but also give useful recommendations 

for enhancing probation systems to enable meaningful reintegration 

and social acceptability (Thompson & Lee 2020). Ultimately, this 

research hopes to contribute to the increasing body of information on 

rehabilitation, underlining the role of empathy, support, and 

opportunity in altering the lives of probationers.  

In the Philippines, community-based corrections based on 

RA.no.10707, an act amending presidential decree no. 968, otherwise 

known as the Probation Law of 1976, is one where the major goal of 

the government is to establish more enlightened and humane 

correctional systems that will promote the reformation of offenders and 

thereby reduce the incidence of recidivism. The confinement of all 

offenders in prisons and other institutions with rehabilitation programs 

constitutes an onerous drain on the financial resources of the country. 

There is a need to provide a less costly alternative to the imprisonment 

of offenders who are likely to respond to individualized, community-

based treatment programs. Furthermore, the mission and goals of the 

Philippine Parole and Probation Administration include rehabilitation 

of probationers, parolees, and pardonees promoting criminal offender 

reform and minimizing recidivism, as well as give a less expensive 
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alternative to incarceration for first-time offenders who are likely to 

respond to tailored community-based treatment programs.  

Moreover, the PPA sustained its mission of providing community-

based treatment to all probationers but a lot of them in the southern 

part of Mindanao are suffering from financial problems, degradation at 

work, public humiliation, family and community discrimination, and 

others.  

With this prevailing information, the researcher aimed to conduct 

this study to explore the life stories of probationers in Zamboanga del 

Norte. The goal of the study was not just limited to exploring the 

experiences and addressing the challenges being faced by probationers 

but it also included the impact of the probation programs on the quality 

of life of the informants.  
 

Methodology  
This study utilized a qualitative-descriptive phenomenological research 

approach to examine the experiences, obstacles, and effects of 

probation programs on the quality of life of probationers in 

Zamboanga del Norte, Philippines. The phenomenological method 

corresponds with Alipoyo’s (2022) work, highlighting the significance 

of documenting actual lived experiences. Cresswell (quoted in Bulatao 

2023) emphasizes that this design centers on the collective experiences 

of a certain community.  

The study employed purposive sampling, identifying ten 

probationers as key informants—six engaged in a focus group 

discussion (FGD) with the Zamboanga del Norte Parole and Probation 

Administration, while four were individually interviewed from the 

Dipolog City PPO. This approach guaranteed data reliability and the 

selection of qualified participants.  

For data collection, a semi-structured, researcher-made 

questionnaire was tested before use. The interviews addressed (1) 

probationers’ experiences, (2) problems encountered during 

reintegration, and (3) coping strategies within a community-based 

correctional environment. Ethical guidelines were adhered to, 

encompassing the acquisition of informed permission and the 

assurance of data confidentiality. Following Bailey’s (2008) advice, 

audio recordings were transcribed to preserve accuracy.  

Thematic Content Analysis, as delineated by Braun and Clarke 

(2006), was employed to evaluate data, finding principal themes 

through six stages: (1) familiarization, (2) initial coding, (3) theme 
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identification, (4) theme review, (5) theme definition, and (6) 

reporting. The trustworthiness of the study follows Lincoln et al.’s 

(2011, referenced in Alipoyo 2022) approach, assuring credibility, 

dependability, generalizability, and confirmability. Bracketing was 

utilized to reduce biases, and unclear data was elucidated with 

informants.  

Ultimately, ethical issues encompassed secrecy, anonymity, and 

informed permission. Participants were provided code names, and their 

personal data was securely saved and eventually erased after research 

completion. The research adheres to the ideals of fairness and non-

maleficence in handling sensitive material.  

There were 364 significant statements extracted from the 

informants’ transcripts referring directly to the research phenomena. 

Formulated meanings were constructed from the significant statements 

and were arranged into 36 cluster themes which resulted in the form of 

three with nine subthemes. The emergent themes and subthemes are 

presented as follows:  
 

I. Positive experiences: happiness despite difficulties; striving for 

fulfilment  

II.Negative experiences: unfathomable misery of probationers; 

besmirched reputation; economic distress  

III.Addressing the challenges: all around crisis; life changing techniques; 

probationer’s dedicated hearts  

IV.Impact of the probation programs to the quality of life:  probationer’s 

extraordinary development; absolute life transformation; a changed 

person  
 

Experiences of the informants as recipients of probation  
Positive experience of the informant  

Exploring the lived experiences of probationers based on interviews 

was my great honor to hear such an account. The informants had not 

previously told anyone of their incredible experience until I conducted 

an interview when they knew my study and were interested in 

narrating their experiences that remain at the bottom of their memory. I 

have generated two emergent themes that focused on the positive 

experiences of the informants:  

1. Happiness despite difficulties. The first theme reflected the 

happiness in all aspects of a probationer. Probation was the source of 

joy of a probationer for which they were free to live in the society and 

even find a living to help the family. Informant 5 said that:  
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I am more comfortable when I was released, for I can handle our living and 

help my parents as well, so I am happier that I am released. (FGD5:SS1)  
 

Probationers were happy spending time in the mainstream of society. 

While under probation, fellow probationers make them experience 

happiness for expressing their sincere feelings and sharing their 

thoughts.  Informant 3 said:  
 

I’m delighted that we have a monthly meeting for there I can express who 

really I am. (IDI3:SS3).  
  
Co-probationer makes them comfy and happy, so with the family, that 

gives them long-lasting happiness. Happiness from a family provides 

the probationer with a sense of contentment and satisfaction, especially 

if you prioritize your family while delivering their needs. Informant 6 

stated that:  
 

For now, that I am out, I’m happy it’s because I am out from jail, I help my 

family and other essential matters right here. (IDI4:SS16)  
 

Unfathomable joys were the result of prioritizing a family and 

eventually make them a center of your life. Self-motivational 

happiness is when you consider your satisfaction and freed yourself 

from the shell where you stayed for a long time. Informant 3 said:  
 

So, there I am feeling free to share then I can think that I’m happy every time 

we have a meeting. (IDI3:SS4)  
 

Despite the struggles endured by probationers, many find moments of 

enjoyment and thankfulness along their path of transformation. 

According to Smith et al. (2021), probation programs typically give 

individuals with organized environments that stimulate self-reflection 

and personal growth, helping them to embrace life despite adversity. 

This is especially true for people who obtain support from their 

families and communities, since family connections serve as a key 

anchor during hard times (Johnson & Lee 2022). Furthermore, study 

by Brown (2023) indicates that probationers frequently rediscover 

basic delights via acts of service or community participation, which 

assist restore their feeling of purpose. For instance, involvement in 

vocational training or education programs gives probationers with a 

revitalized sense of success (Williams & Carter 2020). As underlined 

by Green and Taylor (2024), finding enjoyment among obstacles can 
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accelerate long-term behavioral improvements, allowing probationers 

imagine a happier future.  

2. Striving for fulfilment. The second theme delves into the positive 

experiences of the informants in their stay as a probationer. Probation 

provides a comfortable life for a probationer that leads them to 

established and experience a better life in the community where they 

lived in. Informant 8 of the focused group with a smile in his face said:  
 

So, I am grateful for the terrific programs they give to us for the benefits of 

the probationers so that we can’t commit a crime after fully serve our 

probation. (FGD8:SS12)  
 

Moreover, probation manifests an excellent opportunity for the 

probationer to create the best of them by wholeheartedly participating 

in the program. Thus, better activities produced a positive outcome. 

Informant 3 confidently state that:  
 

We have our activities like drawing, and we also have a journal of what we 

have learned. They lecture us about life, about what’s right and wrong, and 

showing those negative examples that we need to change. (IDI3:SS16)  
 

With a good program, the probationer will find new hope and restore 

their life to where they belong when Informant 5 comfortably said:  
 

It helped us a lot because it restores our life, so by that we notice that we 

already know to be patient with our co-probationer. (FGD5:SS12)  
 

The urge to attain personal fulfilment becomes a cornerstone for many 

probationers, as they attempt to repair their life post-offense. Patel et 

al. (2022) say that this journey is generally marked by a strong desire 

to show their worth to society and themselves. This intrinsic drive can 

considerably boost the success of probation programs, as shown by 

Turner and Harris (2023). Furthermore, probationers actively engage 

in community service or restorative justice projects, finding 

consolation in contributing constructively to their surroundings (Lopez 

& Taylor 2021). According to Baker et al. (2025), such efforts not only 

create personal growth but also assist probationers regain trust within 

their communities.  
 

Negative experience of the informant  

It was with tremendous respect that I heard this narrative of 

probationers’ life experiences, as they were based on interviews. 

Before I did an interview, the informants had not shared their amazing 
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experiences with anyone. At that point, they were aware of my study 

and willing to share the events that were buried deep in their 

memories. Three emergent themes that center on the informants’ 

negative experiences have been produced:  

1. Unfathomable Misery of Probationers. The third theme reflects the 

hostile experience of informants. Despite all the positive dealings 

experienced by them, there were unfavorable events where they 

encountered discrimination and mistreatment while under probation. 

The probationers unenthusiastically experience community rejection, 

wherein they are worried about their community status. Informant 1 

stressed that:  
 

The place where we are, maybe we are not fit because someone already 

knows you for you can’t escape the fact that someone knows you especially 

since you are still in your area since you are not allowed to travel. You are 

under probation, and you can only travel if you ask permission. (IDI1:SS5)  
 

Every ex-convict has a fear of finding a job and ends up being rejected 

from it. Job discrimination is the greatest fear of a probationer for 

which they are labeled as criminals and can’t be trusted because of 

what they’ve been through, and they can no longer survive without a 

source of income.  Informant 4 sadly stated:  
 

Starting when I was arrested and released, things have changed. If you apply 

for a job, and they conduct the interview and learn that you are an ex-convict, 

they will place you in the storage area (IDI4:SS8)  
 

Probationer’s life was harsh because they experienced an inevitable 

feeling of being hurt for what the community acted towards them. It’s 

a well-being turmoil that they poorly did and spoke horrible things. 

Informant 6 was scared to say:  
 

Ah! It is inevitable to say that you are already a rapist, ah, I will keep quiet, 

but I’m hurt. (FGD6:SS5)  
 

For many probationers, the experience is marked by great emotional 

and psychological hardship. As observed by Wilson and Green (2023), 

sentiments of shame, remorse, and self-blame typically dominate their 

narratives, increasing their challenges throughout rehabilitation. The 

societal stigma linked to being a probationer intensifies these 

sentiments, separating individuals from supporting networks that are 

necessary for recovery (Johnson & Carter 2021).  Research by Taylor 

et al. (2024) also underlines the influence of structural hurdles, such as 
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restricted access to counseling and mental health services, which affect 

probationers’ capacity to cope with their issues.  

2. Besmirched reputation. Because they are under probation and once 

committed crimes, the community lost trust in them, making it difficult 

for them to rebuild their lives. They somehow experience unexpected 

dilemmas that almost revoke their probation and personal 

shortcomings that almost paralyze the informant and cause them to 

lose their identity. These informants constantly face the consequences 

of their past actions, as their besmirched reputation follows them like a 

dark cloud. These unexpected dilemmas and personal shortcomings 

become constant reminders of the challenges they must overcome to 

regain their lost identity and rebuild their lives. Informant41 stressed 

that:  
 

Another thing is that I lost their trust. (IDI4:SS7)  
 

Somehow lose the informant’s honor and identity in society’s eyes, 

and they find it difficult to regain the respect and trust of others. It is a 

long and arduous process, but one that they are determined to 

undertake in order to regain their lost honor and identity. Informant 5 

expressed that:  
 

It has a great loss, it looks like I don’t have any face-to-face them because 

that’s how it is. (IDI5:SS9)  
 

An unexpected dilemma that almost revoked the probation of the 

informant because of the community’s lack of trust was when they 

were falsely accused of something. Despite having turned their life 

around and abiding by the terms of their probation, the tarnished 

reputation from their past made it easy for others to believe the 

accusations. This incident served as a stark reminder of how their past 

actions continue to haunt them and the constant battle they face to 

regain the community's trust. Informant 6 stressed out that:  
 

So it shows off when I am out, I feel shocked about what transpired in my 

life and somewhat paralyzed, I don’t understand. (FGD6:SS5)  
 

The ruined reputation of probationers sometimes becomes a substantial 

impediment in their effort to reintegrate into society. According to 

Baker and Harris (2022), public conceptions of criminality usually 

overshadow probationers' efforts to reconstruct their life, resulting to 

prejudice in job, housing, and social relationships. Moreover, the 

media’s portrayal of criminals and probationers further entrenches 
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unfavorable preconceptions, as underlined by Smith et al. (2020). This 

phenomenon not only impacts the probationers but also their families, 

who face the weight of society censure. Research by Lopez and Green 

(2023) reveals that community education and awareness initiatives 

might play a significant role in modifying public opinions, thereby 

benefiting probationers in their reintegration efforts.  

3. Economic distress. The third theme reflects the negative experience 

of informants. Financial problems are considered to be the greatest 

problems faced by the probationers, wherein it is difficult for them to 

apply for jobs because of their mistakes, and difficult to money, money 

as they consider as the greatest problem they have ever experienced. 

The probationers often find themselves caught in a vicious cycle of 

economic distress. Their previous mistakes make it challenging for 

them to secure employment, leaving them with limited opportunities to 

earn money. As a result, financial problems become a constant burden 

for them, further exacerbating their negative experience as they 

struggle to overcome the barriers imposed by their past actions. 

Informant 1 stressed that:  
 

That money, how to earn money, when I’m release, my family still depends 

on me even I was imprisoned before,  then I meant it because of course it 

seem that I need to recover from them. So second time around was just the 

same, so that’s why when I was release I am very thankful because it seems 

that they are able to stand up. (IDI1:SS8)  
 

In addition to the financial challenges, probationers also face numerous 

barriers to finding stable employment. The stigma associated with 

having a criminal record can make it incredibly difficult for them to 

secure a job, as many employers are hesitant to hire individuals with a 

criminal background. Informant 4 emphasized that:  
 

My life was affected then my age, I’m already thirty nine (39) who will 

accept me, I am able to work but I have a case, then I need to seek permission 

as where I should travel. (IDI2:SS8)  
 

Additionally, the financial strain can also impact their personal 

relationships and overall well-being. Many probationers may struggle 

to provide for their families or meet their basic needs, leading to 

feelings of guilt, shame, and inadequacy. Informant 2 stated that:  
 

If there are small problem, it never matter to us, it’s just easy, can even 

overcome the problem behind bars, that’s it, just to earn money. (IDI2:SS13)  
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Probationers typically encounter prejudice in recruiting practices, with 

companies hesitating to provide positions to those with a criminal past 

(Smith et al. 2021). This economic isolation not only exacerbates 

poverty but also leads to emotions of despair and hopelessness, as 

probationers struggle to satisfy basic necessities and fulfil probation 

conditions, such as paying fees or attending compulsory programs 

(Garcia & Wilson 2024). Research indicates that this protracted 

financial instability is a crucial component in recidivism, as individuals 

may resort to unlawful activities to live (Jones & Taylor 2022). 

Limited access to resources, such as housing and schooling, 

exacerbates their financial troubles (Thompson & Lee 2020). 

Additionally, the cost of attending rehabilitation programs or meeting 

probation responsibilities adds significant financial hardship on 

individuals (Clark et al. 2023). Scholars suggest that effective 

probation programs should incorporate financial counseling, 

community support networks, and coordination with businesses to 

develop routes for economic reintegration (Garcia & Wilson 2024).  
 

Addressing the challenges they encountered  

Three themes depict in addressing the challenges encountered by the 

informants:  

1. All-around crisis. It is a fight that hundreds of probationers face 

each year when they are released from correctional facilities. They find 

that they may be free from jail, but they are not free from the struggles 

that come with building a new life in the community while trying not 

to re-offend and enduring the all-around crisis of being formerly 

incarcerated. The probationer’s family was financially unstable as 

earning money was their main problem. Informant 1 was emotional 

when he shared that:  
 

How to earn money, when I’m released, my family still depends on me even I 

was in prison before.  When I was released, I am very thankful because it 

seems that they can stand up. (IDI1:SS8)  
 

Most of the probationers were affected by unemployment and as 

revealed by Informant 2 of the in-depth interview, she explicates how 

devastated her life on having a tough job opportunity, she said that:  
 

I have no other problems, and it’s just when applying for a job; in our 

barangay, I asked for my certificate of tree planting, but before that, they 

looked at my barangay record first. I don’t have any problem with my 
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barangay, we are many, I am not ashamed because I also have a companion. 

(IDI2:SS11)  
 

Emotional distress has been pointed out as a major threat to self-

regulation and being negative mood increases the likelihood of this 

failure. Thus, the probationer ironically felt emotional distress when 

she wanted to discipline her daughter. Informant 2 stated that:  
 

I have a hard time disciplining my daughter, and then if she hangs out, I don’t 

know what to do. Do I need to scold her or talk to her, if I will stop her, 

maybe she will back fight. (IDI2:SS15)  
  
They encountered lost trust when they were greatly affected by what 

people say and think about them. Informant 4 stated that:  
 

I lost their trust and confidence in me. (IDI4:SS12)  
 

Probationers may suffer complex difficulties comprising financial 

instability, social marginalization, and mental distress. Williams and 

Johnson (2021) suggest that these linked issues necessitate a 

comprehensive approach to rehabilitation. Probationers usually have 

challenges in getting steady job owing to criminal histories, which 

exacerbates their economic struggles and limits their capacity to 

support themselves or their family (Green & Lopez 2023).  

Intervention measures, such as giving access to vocational training 

and financial literacy programs, have shown potential in alleviating 

these issues (Taylor et al. 2024). Additionally, community-based 

support networks can create a safety net for probationers, helping them 

handle crises efficiently. By addressing the fundamental reasons of 

their challenges, probation programs can considerably improve results 

for participants.  

2. Life-changing techniques. This theme describes the determined 

efforts made by the probationer to address the challenges being 

encountered. Meliora was what they did to overcome all the problems 

they’ve been through. Informant 1 during the interview mentioned:  
 

Fighting, there’s no way to step back but step forward then forget all 

negativities purely positivities are in my mind. (IDI1:SS9)  
 

One way to ease pain in the heart and the suffering caused by human 

nature was to communicate to God. Informant 4 of the in-depth 

interview said:  
 

Before ma’am, I communicate with God through prayers. (IDI4:SS10)  
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Informant 6 of the focus group discussion mentioned circumventing 

discord in which he disregards the harsh statement of other people and 

avoids it; he cited:  
 

I don’t mind them because we can’t go back to the time when we commit 

mistakes, I ignore them because I am under probation; even one mistake or 

only a few will return you inside the cell, so act deaf, whatever critic they 

said I only ignore them. (FGD6:SS2)  
  
The family remains firm even things become worse, the fight as one 

and bonding with them to overcome the challenges. Informant 3 of the 

in-depth interview said:  
 

That’s a solution, bonding with the family, the probation officer is aware if I 

have personal travel. (IDI3:SS13)  
 

The implementation of life-changing approaches during probation has 

proven crucial in encouraging personal growth and lowering 

recidivism rates. According to Patel et al. (2020), cognitive-behavioral 

therapy (CBT) is one such strategy that helps probationers build 

healthier coping strategies and decision-making abilities. These 

approaches help individuals to break out from detrimental tendencies 

and embrace more constructive actions. Furthermore, mentorship 

programs have arisen as a significant resource for probationers, giving 

direction and inspiration via the lived experiences of individuals who 

have successfully reintegrated into society (Baker & Johnson 2022).  

3. Probationer’s dedicated heart. The third theme dealt with the details 

on how the probationer solves their problem. Doing merciful acts 

touches the soft spot of a forgiving heart. Informant 4 said that:  
 

They avoid me, I just slowed down and show to them that even though I am 

just like this I don’t have grudges to them, I won’t care what they are saying, 

it’s okay, they will tease me and will just laugh at me, so I don’t care. 

(IDI4:SS13)  
 

Informant 4 proudly delivered his statement with a smile on his face 

feeling special about how he solved his problem on earning a living. 

He said that:  
 

Then when I work at lee plaza, my life is a bit difficult that I always run out 

of money that’s why I decided to find another sideline, so I drive tricycle. 

(IDI4:SS14)  
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Informant 6 of the focus group reiterated how probation made things 

better, he stated:  
 

I really understand that I need to avoid, what I have done before, what I’ve 

been through should be gone and must change myself; helping my family that 

completely change me, with fellowship and peace. (FGD6:SS9)  
 

Studies show that probationers who display intrinsic motivation and a 

genuine desire to change their life are more likely to succeed in their 

rehabilitation efforts (Jones & Smith 2021). For many, this devotion 

arises from their realization of the need to repair connections with their 

family and communities, which acts as a driving force for change 

(Thompson et al. 2022). Probationers typically engage in education, 

skill development, and therapy programs with a feeling of purpose, 

seeing these activities as critical steps toward attaining personal and 

professional improvement (Garcia & Wilson 2024). However, 

sustaining this focus typically requires external help from probation 

programs, mentors, and community networks. Research reveals that 

organized coaching and positive reinforcement play a significant role 

in preserving the probationers' motivation and attention (Lee et al. 

2023). Support systems that give encouragement and resolve 

challenges, such as financial instability or mental suffering, further 

help probationers to remain engaged to their recovery path (Clark et al. 

2023). Community-based treatments, such as peer support groups and 

mentoring programs, assist probationers manage problems and 

reaffirm their devotion to self-improvement (Brown & Taylor 2025).  
 

Impact of the probation programs to the quality of life of the 

informants  

1. Probationer’s extraordinary development. This theme outlines the 

impact of the probation programs on the quality of life of probationers. 

The Therapeutic Community Modality is a self-help social learning 

treatment model used for clients with drug abuse problems and other 

behavioral problems such as alcoholism, stealing, and other anti-social 

tendencies. Under the said program, interventions relative to the 

informants’ growth and development are done to become productive, 

law-abiding, and influential individuals. Informant 1 mentioned the 

Therapeutic Community as the program implemented under probation; 

he said:  
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I experienced TCLP when I was in jail. We are the first batch of PDL (Person 

Deprived of Liberty) who underwent therapeutic community modality 

training which started in 2010. (IDI 1: SS15)  
 

Informant 5 of the focused group supported the idea of Informant 1 

about TC that helped them transformed, his response:  
 

This TC helps me, my family, the community as well as the environment. 

(FGD5:SS17)  
  
The behavioral shaping tool supports the therapeutic community in 

shaping the personality of the informants. Informant 1 said:  
 

That behavioral shaping tool will shape your behavior. If you keep on 

making mistakes, they will pull you. Example, you were absent thrice, so 

your probation program will be revoked. (IDI1:SS24)  
 

Informant 8 of the focus group discussion reiterated the activities in 

their monthly meeting, he stated:  
 

We also have news reporting, about sports at national & local levels and even 

on weather, there is someone who is assigned in those areas. (FGD8:SS9)  
 

Probation programs frequently act as a turning point for individuals, 

promoting tremendous personal development. According to Carter et 

al. (2023), systematic rehabilitation efforts give probationers with the 

tools and resources required to reconstruct their life. The good benefits 

of probation programs extend beyond individual participants, as shown 

by Green and Wilson (2021).  

2. Absolute life transformation. This theme elucidates the willingness 

of the informants to transform into a law-abiding citizen. Informant 6 

of the focused group stated that probation changes them to be a better 

person; he mentioned:  
 

All aspects have changed, never stay with the bystander, drink less, and never 

fight back with parents. (FGD 6:SS9)  
 

Informant 1, in the in-depth interview, cited evidence of change that 

they were chosen for the gardening project of provincial parole and 

probation administration of Zamboanga del Norte as proof that they 

change for the better; he mentioned:  
 

So far, our group, team achievers, and another team, team progressive, are in 

phase two, we are achievers, and we are also in charge of the Zamboanga del 

Norte gardening project. (IDI1:SS22)  
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The personality transformation of the informants was realizable due to 

the implemented probation program. Informant 6 in the focus group 

discussion bravely stated that there was a tremendous change brought 

by the program of probation; he said:  
 

It’s a significant change because before, I am hard-headed, very hard headed. 

It’s hard, I joined every kind of problem, but because of this program, I 

changed. (FGD6:SS7)  
 

The ultimate purpose of probation programs is to achieve absolute life 

change, enabling persons to become productive and responsible 

members of society. Lopez and Taylor (2024) suggest that effective 

reintegration rests on the provision of sustained assistance, even after 

the probation period expires. This support includes access to steady 

job, affordable housing, and continuing counseling services. By 

addressing the structural and institutional constraints faced by 

probationers, policymakers and stakeholders may guarantee that 

probation programs accomplish their intended goals (Baker et al. 

2025). The stories of altered lives offer as strong testimony to the 

possibilities of rehabilitation, highlighting the necessity for continued 

commitment to these activities.  

3. A changed person. This theme was created to give importance to the 

impact of probation on the informants’ quality of life. With probation, 

great things that happen like gaining an additional family and total 

transformation from bringing your personality back to the community 

and doing good deeds for the others’ betterment. Informant 3 stressed 

that:  
 

As usual, it has a significant impact on me, I gained another family. 

(IDI3:SS20)  
  
Informant 4 added that constant monitoring plays a vital role in 

anticipating the changes of the informant. Informant 4 stated:  
 

One of them is that they constantly conduct monitoring, in order for us to 

change, so we don’t want to hear from the probation officer that we are only 

good during reporting, but opposite behavior in the community. (IDI4:SS22)  
 

Imparting to the family the learning earned from the program of 

probation, informant 7 of the focus group discussion said:  
 

We can apply in our homes, discipline and proper manners. TC program is 

outstanding. (FGD7:SS8)  
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Probation has a significant impact on the informants as they knew the 

responsibility towards the community. Informant 5 of the focus group 

discussion mentioned:  
 

Cleaning the town has helped the community a lot. (FGD5:SS160)  

  

Probation has a great impact on the informants’ performance and 

ability as they knew their community’s responsibility.  

Probation programs have the transforming power to turn individuals 

into “A changed person,” since they allow probationers time to review 

their life and make real improvements. Through involvement in these 

programs, probationers frequently acquire a deeper feeling of self-

awareness, accountability, and purpose, which are necessary for long-

term recovery (Smith & Harris 2020). Probation programs that include 

cognitive-behavioral treatment, vocational training, and educational 

opportunities provide probationers with the skills and mentality 

essential to lead productive lives (Garcia et al. 2022). These therapies 

not only address the core reasons of criminal conduct but also give 

strategies to handle future issues. Studies have indicated that 

probationers who actively engage in these programs have considerable 

increases in their self-esteem and interpersonal interactions, eventually 

developing a good view on life (Thompson & Lee 2023). By sharing 

their experiences and triumphs, they challenge prejudices and urge 

others to pursue recovery (Brown et al. 2025). For instance, tailored 

approaches that address particular conditions, such as mental health 

concerns or substance misuse, are more effective in fostering enduring 

transformation (Clark & Reynolds 2024).  
 

Conclusion  
The study emphasized the difficult journey of the probationers. 

Positive experiences demonstrate their quest for pleasure despite 

adversity and a continuing drive for self-fulfilment. Conversely, 

negative experiences underline the enormous obstacles probationers 

confront, including immense emotional suffering, cultural humiliation, 

and economic hardships. In response to these adversities, probationers 

adapt through life-changing tactics and display perseverance and 

determination. The probation program's transformative influence is 

evident, encouraging amazing personal growth, radical life 

transformations, and the emergence of healed, reformed persons with 

enhanced quality of life. This emphasizes the potential of probation 



Transformative struggles 

519 

 

programs in facilitating deep personal metamorphoses, 

notwithstanding the challenges endured.  
 
 

References:  
 

Alipoyo, V. 2022. Conditions of correctional facilities in the Philippines: Jail 

wardens’ perspectives and experiences. Otoritas: Jurnal Ilmu Pemerintahan, 

12(1): 67-77.  

Bailey, J. 2008. First steps in qualitative data analysis: transcribing. Family Practice, 

25(2): 127-131.  

Baker, L., P. Johnson, & M. Taylor. 2025. Effective Rehabilitation Strategies for 

Probationers. Journal of Criminal Justice Studies, 45(3): 101-120.  

Braun, V., & V. Clarke. 2006. Using thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2): 77-101.  

Brown, K., & M. Taylor. 2025. The Power of Peer Support in Probation Programs. 

International Journal of Criminal Justice Reform, 42(4): 289-304.  

Bulatao, A. R. Y. 2023. Exploring the Concept of Hope and Aspirations of Children 

in Conflict with the Law (CICL). Philippine Social Science Journal, 6(1): 52-62.  

Carter, R., T. Green, & M. Lopez. 2023. Probation Programs and Personal 

Development. International Journal of Offender Therapy, 37(2): 89-103.  

Clark, J., & S. Reynolds. 2024. Holistic Approaches to Rehabilitation: A Pathway to 

Transformation. Journal of Criminal Studies, 33(2): 87-104.  

Clark, M., J. Reynolds, & L. Foster. 2023. Rethinking Rehabilitation: Analyzing the 

Effectiveness of Probation Programs. Journal of Criminal Rehabilitation, 29(2): 

125-140.  

Garcia, R., & A. Wilson. 2024. Probation Program Efficacy: Tools for Personal 

Growth and Community Reintegration. Journal of Rehabilitation Studies, 36(2): 

201-218.  

Garcia, R., & A. Wilson. 2024. Understanding Probation: Insights into the 

Reintegration Process. Criminal Justice Quarterly, 36(3): 198-215.  

Green, J., & M. Lopez. 2023. Overcoming Barriers to Employment for Probationers. 

Economic Security Journal, 22(4): 56-72.  

Jones, P., & R. Smith. 2021. Motivation and Rehabilitation: Examining Probationers’ 

Commitment to Change. Journal of Criminal Justice Studies, 47(3): 115-132.  

Jones, P., & K. Taylor. 2022. Navigating Stigma: The Social Challenges of 

Probationers. Journal of Social Justice Studies, 18(4): 311-329.  

Lee, C., M. Harris, & P. Turner. 2023. Sustaining Motivation in Probationers: Best 

Practices and Challenges. Journal of Criminal Rehabilitation, 29(1): 45-62.  

Lincoln, Y. S., S. A. Lynham, & E. G. Guba. 2011. Paradigmatic controversies, 

contradictions, and emerging confluences, revisited. The Sage Handbook of 

Qualitative Research, 4(2): 97-128.  

Lopez, M., & P. Taylor. 2024. Transformative Outcomes in Probation Systems. 

Journal of Social Rehabilitation, 30(1): 12-27.  

Smith, D., P. Turner, & J. Harris. 2021. Probation and Community-Based 

Alternatives to Incarceration. International Journal of Criminal Studies, 47(1): 

56-72.  



Nancy Aranjuez  

520 

 

Smith, L., & D. Harris. 2020. Transformative Rehabilitation: Evaluating Probation 

Programs’ Impact on Lives. Criminal Justice Quarterly, 32(5): 176-192.  

Smith, R., & J. Wilson. 2020. Stigma and Reintegration Challenges for Probationers. 

Criminal Justice Review, 40(2): 90-108.  

Thompson, R., C. Brown, & J. Lee. 2022. Community and Accountability: The Role 

of Support Systems in Probation Success. Journal of Community Development, 

28(1): 98-113.  

Thompson, R., & C. Lee. 2020. Exploring the Transformative Potential of Probation 

Programs. Journal of Social Dynamics and Rehabilitation, 22(6): 88-105.  

 


